PERSONAL DATA PROTECTION

Data protection on Swiss Ski School Airolo - S. Gottardo websites
We attach the utmost importance to the protection of your privacy. Please read our privacy policy.

Purpose

This data protection declaration refers to the use of personal data collected on this website. In the context of this data
protection declaration, the term "this website" refers to the website www.sssairolo.ch. The Swiss Ski School of Airolo
assumes no guarantee regarding compliance with data protection or the measures taken to ensure this protection of
other websites, even if:

e it has arrived on a third part website via a link on our site, or if you

e came to our site via a third part website.

Responsibility for personal data collected on this site
The Swiss Ski and Snowboard School of Airolo is a company registered in the commercial register of the Canton of Ticino,
with the number CHE-109.655366 IVA, the main office is located in CH-6780 Airolo, Switzerland.

Purpose of data use

You can visit our website without providing any personal information. Only non-personal usage data, such as the IP
address, the last page visited, the browser software used, the date, time, etc., are collected anonymously in order to
highlight trends and improve our online offer. This data is not used to draw conclusions about you.

This information is essential for:

¢ online booking of the various courses we offer;

¢ respond to your requests and requests made personally;
e process bookings made online, by e-mail or telephone;
¢ send you the booking confirmation and any updates;

e communicate with you in general;

In order to improve the quality of our booking service, we collect, save and use your personal data on the pages relating
to online course bookings (name, address, telephone number, email address, desired language for a course or other
related comments. your preferences, etc.). By providing us with your personal data through this website, you agree that
we may retain this information. We may continue to process your account information in order to achieve our legitimate
business goals, comply with our legal and supervisory obligations, and build a story for internal analytical purposes
within our business.

Confidentiality of information

Your personal data is not resold or passed on to third parties outside our Ski School.

We may only share your information in the following circumstances:

* in response to a subpoena, court order or other legal process; in order to establish or exercise our legal rights; to
defend ourselves against any legal claim; or in all other cases provided for by law. In these cases, we reserve the right
to make or waive any legal objection or legal right available to us.

* If we deem it appropriate to investigate, prevent or take any necessary action against any illegal or suspicious activity;
in order to protect and defend the rights, property or safety of our business, this website, our customers or third parties;
and in accordance with our Terms of Service and other agreements.

¢ In connection with a commercial transaction, such as a sale, merger, merger or in the event of bankruptcy.

Except in the above cases, which are highly unlikely, your personal data will not be shared with third parties.

Access or correction of your personal data

We make every effort to store your data as correctly as possible. If you wish to contact us to verify, modify or delete the
information you have provided, please do not hesitate to contact us by e-mail at the following e-mail address:
info@sssairolo.ch

Security of your personal data
Even if it is true that no website or application can guarantee absolute security, the Swiss Ski School of Airolo applies
adequate administrative, legal, technical and physical security measures in order to protect and avoid any unauthorized
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access or misuse of the personal data it has provided to us. We adapt these measures as and when necessary, according
to the latest technologies available.

Data deletion
Since your data is used only for the purposes mentioned above, we will delete it at your request.

External links

If any section of this website contains links to other websites, please note that this Privacy Policy does not cover the
practices of those websites. We therefore encourage you to consult the privacy policies of these websites in order to
understand them.

Google advertising cookies and privacy policy

In some cases, we use cookies. You can configure your browser software so that a warning is displayed on the screen
before a cookie is saved. You can also renounce the advantages of personal cookies that do not recognize you personally
and cannot damage your computer or mobile device, but which contribute to the fluidity of your future navigation on
pages you have already visited. In this case, you will not be able to use some services.

Email and newsletter

Once your data has been collected, the newsletters of the Swiss Ski School Airolo are automatically sent to you a couple
of times a year. This is just an email informing you about our products for next season. If you no longer wish to receive
them, you can unsubscribe at any time by sending us an email or by contacting us directly by phone. Remember that
the data transmitted in clear text can be read or modified by unauthorized third parties.

Changes to this data protection declaration
The Swiss Ski School of Airolo may change this data protection declaration at any time. So be sure to consult it regularly.

Legal basis

This declaration is based on the Federal Data Protection Act (LPD) of June 19, 1992. Your rights (eg Request information
about your stored data) also derive from the protection of personality of the Swiss Civil Code (Art. 28) and the federal
law against unfair competition (LCD).



